Usability Testing – Applying the “think-aloud” method

DEFINITION
Usability testing provides the web designer with a fresh, unbiased look at the success or failure of a site’s ability to communicate clearly.  It is perhaps the most important phase of design, as it provides important information that can be used to “fix” problematic areas before releasing the site to the public.  

PROCEDURE

Role of the designer/developer
1. close the site to be tested

2. seat the user in front of the monitor

3. assign a task for the user to perform based on the nature of the site
example:  locate information on flight arrival times

4. open the site for the user

5. tape your mouth shut (figuratively speaking, unless absolutely necessary)
DO NOT TALK to the user
DO NOT EXPLAIN any part of your site
DO NOT MAKE EXCUSES for any part of your site

6. take notes on what the user has to say (both positive and negative remarks)

7. DO NOT respond to the user’s comments IN ANY WAY

Role of the user/tester

When the site opens VERBALIZE everything you find yourself thinking (good, bad, or indifferent).  Don’t hold back; the more you talk the more valuable the process will be for the designer.

Example: 
(The site opens…)

“Yikes, that text is hard to read…red on purple?



Oh, I like that graphic though, it really catches the eye.



Hmm… arrival times…  perhaps that would be under this link.



Nope, guess not.  Now why was that underlined if it’s not a link?



OK, then let’s try this…



Wow, this page looks different.  Is this part of the same site?



Well, I like the layout of this page, it’s easy to read.



Wonder why they didn’t use this format for all the pages.



I wonder where flight arrival times could be?  I’m gonna click this.



What’s that animation doing there?  It doesn’t seem to serve a purpose.



I give up…. oh wait, maybe this is it…. nope.



I think I’d have better luck just calling the 800 number.” etc.

AFTER THE TEST
Use your notes and go back to the drawing board and fix the problems!
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